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THE PROTECTION PROVIDED IN THISCONTRACT ISIN CONJUNCTION WITH THE MANUFACTURER' SWARRANTY.
CONTACT THE ADMINISTRATOR BEFORE PERFORMING ANY REPAIRS: 877-238-3417

Regi stration No. Serial No.
PURCHASER
SELLER
LENDER
\Vehicle: Year: Fuel Type: Number of Cylinders: Drive Train:
V ehicle Code: Mfg. Power Train Warranty: Original In-Service Date:
\V ehicle Purchase Price: $ Vehicle Sale Date: Sadle Mileage:
EXPIRES ON OR WHEN ODOMETER EXCEEDS MILES, WHICHEVER OCCURSFIRST
Deductible $ Rental $30.00 Contr, gct Ptgayhas% ice Business Usage One Ton Vehicle

TERMSAND CONDITIONS
CONTRACT: This Vehicle Service Contract ("CONTRACT") is between the Provider ("PROVIDER") and the Purchaser
("PURCHASER") of the Vehicle ("VEHICLE") as specified above. The CONTRACT provides specific protection for the parts (which are
not excluded) for the time or mileage as specified above, whichever occurs first. Subject to the terms and conditions of this CONTRACT,
itemized herein, provisions for payment will be made to repair or replace, at reasonable cost for parts and labor, any parts (which are not
excluded) in this CONTRACT as authorized by the ADMINISTRATOR, if required due to a MECHANICAL BREAKDOWN. The
decision concerning procedure to repair or replace the parts shall be made at the discretion of the ADMINISTRATOR. Replacement of
parts may be with like kind and quality (i.e. new, remanufactured or pre-owned parts). COST is defined as repair costs that are recognized
locally and/or nationally for a similar repair. (We may use published parts and labor guides to establish our costs.) Asa condition pursuant
to the obligations to provide for the payment of authorized repairs, the PURCHASER have complied with all terms and conditions of

this CONTRACT. ) )
ADMINISTRATOR: Means Mechanical Breakdown Protection, Inc. (MBPI) 250

877-238-3417.
PROVIDER: Vehicle Protection, Inc., 250 NE Mulberry, Lee’s Summit, Missouri
The Provider’ s performance under this Contract isinsured by apolicy issued

ry Lee's Summit, Missouri 64086,
Contract is between Y ou and the Provider.

Heritage Life Drive, Jacksonville, Florida 32224, 800-621-4871. If acayve im is pet paid within sixty (60) days after a proof of loss
has been filed, you may file a claim with First Colonial Insurance Compa ‘ S listed above.

MECHANICAL BREAKDOWN: The term Mechanical Breakdo A L BREAKDOWN") as used in this CONTRACT, is
defined as a breakage or total failure of a covered part. BR ‘ ot provide for damage resulting from the failure of an

excluded part(s) or the lack of proper maintenance services. of fluid or seepage is considered normal and is not considered a

MECHANICAL BREAKDOW
DEDUCTIBLE: In the event of aBREAKDOWN of a

PURCHASER will be subject to pay the applicable deduc!
MANUFACTURER’'S WARRANTY: : In the ev
Manufacturer's Warranty or Special Policy Pro
deductible specified above.

THIS CONTRACT ISINCLUSIVE OF THE MAN R'SWARRANTY:; IT DOESNOT REPLACE THE
MANUFACTURER'SWARRANTY, BU. ERTAIN ADDITIONAL BENEFITS DURING THE TERM OF THE
MANUFACTURER' SWARRANTY. L ED BY THE MANUFACTURER DURING THE MANUFACTURER'S
WARRANTY PERIOD ARE NOT CO THIS CONTRACT.

SUBSTITUTE TRANSPORTATION: ent of a mechanical Breakdown caused by a part covered by this Contract, rental car
reimbursement from a licensed rental agency, provided to Y ou on the basis of thirty dollars ($30) for every eight (8) hours (or portion
thereof) of applicable labor time required to plete the covered repair, up to a maximum of ninety dollars ($90) for each occurrence.
Required labor time is determined by the applicable national labor repair manual. This coverage does not apply to time waiting for parts or
other delays beyond the control of the repair facility. (B) Major Repair Rental Provisions. A maximum of three (3) days of parts delay rental
coverage may apply in the event that a major component (engine, transmission or drive axle assembly) isto be replaced.

MAINTENANCE AND PARTSEXCLUDED

above per visit.
N of a part, whose repair or replacement is provided for under a
| be provided for the required manufacturer’s deductible, less the

A. Maintenance services and parts, including: engine tune-up, suspension alignment, wheel balancing, filters, lubricants, engine coolant,

drive belts, radiator hose, heater hose, by-pass hose, wiper blades, air conditioning recharge, fluids, spark/glow plugs and wires, manual

ﬁl usté:/rll disc lining, pressure plate, throwout bearings, brake pads, drums, rotors and linings, distributor cap, wiper arms, pcv valve and pcv
ose/line.

B. Alignment of bumper and body parts, service adjustments/cleaning, tightening of fasteners (nuts, bolts, screws). Door handles, door

hinges, cup holders, consoles, knobs, televisions, telephones, air shocks and air springs.

C. Glass, lenses, sealed beams and light bulbs. Headlamp assembly, tail light assembly, brake light assembly and fog lamp assembly.

D. Tires, wheels and studs, wheel covers, battery and cables, shock absorbers.

E. After market parts and accessories not produced by the VEHICLE'S manufacturer.

F. Bumpers, impact absorbers, sheet metal, body panels, frame and sub-frame, welds, carpet, trim, upholstery, convertible or vinyl tops,

moldings and bright metal, air and water leaks, wind noise, weather strips, squeaks and rattles, paint, rust, airbag systems, safety restraint

systems, dashpad and sunvisors.

G. Loss caused by contaminated fuel system, exhaust system (except exhaust manifold). Fuel injectors covered for electrical failure only.

— Mechanical Breakdown Protection, Inc.
—— \
1BP; S— Administrator: 1-877-238-3417
abrocd apart { www.mbpnetwork.com
MBPI EXTRA PREMIER PLUS
Registration No.:
Expireson: OR
When odometer exceeds: Miles
VIN Nbr:
Deductible: $
Seller:

ASXPPO07 Remove this card and keep in the vehicle for convenience.



WHAT TO DO IN THE EVENT OF A BREAKDOWN

PURCHASER

1. Return the VEHICLE to the selling dedler.

2. If the VEHICLE cannot be returned to the selling dealer, take the vehicle to the nearest franchise deaership. In the event that we are
unable to obtain favorable conditions for the repair of covered failures at a particular repair facility we reserve the right to prohibit the use of
that facility for providing covered repairs. In any such case, at your request, we will assist you to identify alternative repair facilities that
will provide you with favorable conditions for the repair of any covered failure.

3. Provide the dedler/repair facility with your CONTRACT and ensure that prior authorization is obtained from the ADMINISTRATOR.
We reserve the right to require an inspection of Y our Vehicle prior to repairs.

4, Within 90 days, mail necessary documentation to ADMINISTRATOR for authorized reimbursement.

REPAIR FACILITY

1. Therepair facility must contact the ADMINISTRATOR before working on the VEHICLE to verify coverage and obtain prior
authorization.

2. Obtain the PURCHASER'’ S authorization for inspection and disassembly to determine the cause of the BREAKDOWN.

3. Obtain a claim authorization number from the ADMINISTRATOR prior to any repairs.

Failure to follow the above procedures shall NULLIFY THE CLAIM, and cost incurred may not be recoverable.

IF THE PURCHASER RELOCATES, HAS A CLAIM WHILE TRAVELING, OR REQUIRES ASSISTANCE OR ADDITIONAL
INFORMATION, CALL THE ADMINISTRATOR.

This CONTRACT will cover necessary repairsto AL L of your vehicle’s mechanical and electrical parts,
except for those items listed under
"MAINTENANCE AND PARTSEXCLUDED" and
"EXCLUSIONS FROM COVERAGE".

PURCHASER’S RESPONSIBILITIESAND MAINTENANCE REQUIREMENTS

The PURCHASER acknowledges he/she has read, under stands and accepts the terms and conditions of this CONTRACT, and has
not relied upon the statements or promises of any person unless expressly stated in this CONTRACT. It isthe PURCHASER'S
responsibility to retain and have available upon request, all service records and/or receipts for proof of purchase for services and
required materials. To receive the full benefits of this CONTRACT, the PURCHASER must have the VEHICLE serviced as
follows:

The PURCHASER must follow the manufacturer’s recommendations as specified i
manufacturer’s maintenance interval recommendations are for "normal” oper ati
short duration trips, idling and/or low speed operation in stop or go traffic, t
increased frequency of maintenance services. Complete details are i
RESPONSIBILITY TO CHECK FLUID LEVELSON A WEEKLY BASIS.

IF CONTAMINATION OF LUBRICANTS OR FLUIDS OCC E SERVICING IS REQUIRED.

EXCLUSIONSFR
This CONTRACT does efor:
1. ANY LOSS/ EXPENSE FROM THE REPAIR AND/OR REPLACEME| ART NOT AUTHORIZED BY THE ADMINISTRATOR.
2. A BREAKDOWN occurring to a VEHICLE operated outside the Unj America or Canada.
3. The cost for maintenance services and the parts required (i.e. engin ts, filters, fluids, spark plugs, belts, hoses, thermostats or the like) or any
part not required in connection with the authorized repair or repl j
4. The cost of diagnostic inspection, disassembly and/or r

eowner’smanual for maintenance. *NOTE*
conditions. Special operating conditions (i.e.
trailer, operation in dusty areas) require
's manual. It is the PURCHASER'S

5. Damages caused by predetonation or detonation are no KDOWN under the terms and conditions of this CONTRACT.

6. A BREAKDOWN of alisted part resulting from the sal to previously perform reasonable repairs recommended by the repair facility
or ADMINISTRATOR.

7. Excessive cost to repair or replace a listed part, Reaso ing: Manufacturer’s suggested retail price on parts and labor hours determined by a
flat rate labor manual (i.e. Chilton) multiplied regional labor charge for the repair/replacement of alisted part.

8. Loss caused by afailure to properly oper:
abuse, using the VEHICLE for competitiv:
VEHICLE.

9. For any BREAKDOWN caused by overheati dless of the cause), freezing, inadequate coolant, lubricants or fluids, or any BREAKDOWN to a
listed part resulting from contamination of fluids, rust, corrosion, foreign material, sludge or carbon deposits.

10. If there are modifications to the VEHICLE not recommended by the manufacturer done before or after the effective date of this contract and that
modification resultsin afailure of a covered part, that covered part is not eligible under this contract.

11. Repairs needed because of modifications not authorized BY THE MANUFACTURER INCLUDING improper tire/wheel size.

12. Loss or expense to the VEHICLE, when the odometer is inoperative or stopped, improper recorded cal culation, tampered with or altered.

13. Repair or replacement of alisted part to correct conditions that existed prior to the inception date of this CONTRACT.

14. Repair/replacement of any part(s) while covered by any Manufacturer’'s Warranty, a repairer’s guarantee or by an insurance policy, which shall be
responsible for such repairs whether collectible or not.

15. Repair or replacement of any part not supplied by the factory and/or does not meet or exceed factory specifications.

16. Collision or upset, breakage of glass, missile, faling objects, fire, theft, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, vandalism, riot or civil commotion, lightning, nuclear contamination, smoke, bodily injury or property damage arising or allegedly arising from a
defect of alisted part.

17. Ineligible vehicles: Any vehicle used for rental, shuttle, taxi, limousine service, delivery or hauling services, newspaper or mail delivery, police or law
enforcement services, fire, ambulance or emergency services or other public service vehicles, security services, oil field vehicles, cable or line
installation/removal vehicles. Any vehicle equipped with dump bed, towing equipment, snow plow, cherry pickers, lifting or hoisting equipment (excluding
handicap lifts), step van, high-cube van or box bodies or motor homes. Any grey market vehicles, salvaged or branded title vehicle or vehicles where the
manufacturer’s warranty has been voided or rescinded. All Limited Production and/or Exotic vehicles that are considered high performance, including, but
not limited to all models of Alfa Romeo, Daewoo, Jaguar, Peugot, Porsche, Renault, Sterling, Yugo, Hummers, Land Rovers, Range Rovers and Vipers.
The Mercedes Maybach and the Mercedes 500 and 600 series, the BMW 600, 700, 800, Z3, Z4, Z8 and M series, the Ford GT, the Mitsubishi 3000GT, the
Mitsubishi VR4. Rental vehicles, motor homes, RV’s. Any vehicle manufactured as a cab or chassis or over one ton or over 13,000 Ibs. GVWR. Vehicles
sold by other dealers, lessors or private parties. Any vehicle considered a Classic (older than 20 years) or any diesel vehicle older than 1990. Any vehicle
which has been mechanically modified from the original manufacturer’s specification. All commercial or business use vehicles.

VEHICLE (before or after a BREAKDOWN occurs) including: negligence, damage, misuse,
or off road trails or pulling a trailer exceeding the manufacturer's rated capacity of the

TRANSFER PROCEDURE: This CONTRACT provides transfer benefits for the origind PURCHASER and the specified VEHICLE
only. The CONTRACT is transferable one time, subject to a fifty dollar ($50.00) transfer fee, provided: A) transfer is being made from
original PURCHASER to a subsequent private owner (it may not be transferred to a dealer or the customer of a dealer); B) proof of transfer
of the remaining Manufacturer’s Warranty is provided; C) acceptable documentation that the VEHICLE was maintained in accordance with
the "Maintenance Requirements" of this CONTRACT. Contact the ADMINISTRATOR at 1-877-238-3417 for instructions to receive this
benefit. Submission must be completed within fifteen (15) days of sale of VEHICLE.



[Regi strati on No. Serial No. [

CANCELLATION PROCEDURES: This CONTRACT provides cancellatlon benefits for the onglnal
PURCHASEWLENDEWERQUDER onIy 1y Ca i at any ti

Selling Dealer or directly to US. In the event a requ%t from the PURCHASER/L ENDER/PROVIDER is made within sixty (60) days of
purchase and no claims have been filed, a flat cancellation will be allowed. If the PURCHASER/LENDER/PROVIDER requests a
cancellation after sixty (60) days or has filed a claim, the ADMINISTRATOR agrees to calculate and make available a pro-rata refund
percentage figure based on time or mileage, whichever refund is less, less any claims paid. The PROVIDER and SELLER agree to return
their respective portions of the pro-rata refund to the PURCHASER/LENDER/PROVIDER. In the event of a lien the LENDER will be
narned as co-payee on the refund check. The LENDER will be the sole payee when the collateral has been repossessed or is atotal loss. A

] ] All cancellations are
subject to aflfty dollar ($50 OO) cancellanon fee except flat cancels. For GMAC fmanced contracts that are cancelled within thi rty (30) days
of purchase, the cancellation fee is waived. TO CANCEL THIS CONTRACT: A) return to the Selling Dealer; B) surrender the original
copy of this CONTRACT; C) provide an affidavit stating the odometer reading at time of request. If this is not possible, contact the
ADMINISTRATOR at 877-238-3417 for assistance.

LIMIT OF LIABILITY: The total of all benefits paid or payable under this CONTRACT shall not exceed the price the PURCHASER
paid for the VEHICLE (excluding taxes, license and fees). In no event will the liability for each MECHANICAL BREAKDOWN, under
this CONTRACT, exceed the actual cash value of the VEHICLE (based on the current NADA trade-in value) at the time immediately
preceding the MECHANICAL BREAKDOWN.

The PROVIDER'S liability for incidental and consequential damages including, but not limited to, loss of use of specified VEHICLE or
resulting inconvenience, loss of time, storage charges, lodging, other travel cost, income, maintenance, or from the breach of any implied
warranties arising by law, is expressly excluded. The PROVIDER may direct termination of this CONTRACT, if the operation of the
VEHICLE fails to comply with the terms and conditions of this CONTRACT.

ARBITRATION: If You and Wefail to agree on any matter concerning this Contract, we each hereby agree to submit to have the
matter settled through arbitration. Utilizing the STREAMLINED ARBITRATION RULES OF THE NATIONAL ARBITRATION
ASSOCIATION, You and We will each select an arbitrator and the two arbitrators selected in this fashion will select athird arbitrator.
The decisions of any two of the three arbitratorsis final and will be binding upon Y ou and Us.

OUR RIGHTSTO RECOVER FUNDS PAID ON YOUR BEHALF: If You have t to recover any funds that We have paid

under this Contract, Y ou hereby assign those rightsto us. Y our rights become our ri anddyou agree to do whatever is necessary to
enable Us to enforce those rights. We shall be entitled to retain only funds that reim al costs and only after You are fully
compensated for Y our loss.

REIMBURSABLE ROADSIDE SERVICES

Additional benefits for your covered vehicle are refun submitting your paid invoice to the
administrator for the following services:
(1) Towing Assistance ($80.00 per occ itrmit).
(2) Battery Service: If abattery failure o mip-start will be applied to start the

(3) Hat Tire Assistance: Service c
the spare tire ($50.00 per occurrenc
(4) Lock-Out Assistance: it
(5) Delivery Service: Ddli
occurrence benefit limit).

oval of theflat tireand it's replacement with
it).

($50.00 per occurrence benefit limit).

ergency supply of gasoline, oil or water ($50.00 per
ials being delivered will be paid by you.

NOTE: In the event your vehicle is towed to a service facility due to a breakdown covered by your vehicle
service contract, the service contract administrator can pay the service facility for the tow charge up to the
benefit limit.

TRIP INTERRUPTION:

In the event of a mechanical Breakdown occurn ng more than 100 mllee from your home and caused by a part
covered by this Agreement, even a fart covered by this Ag?reement that is also covered by the manufacturer’s
warranty, you may receive up to $125 per day up to 3 daystor meals and lodging.

In the event a Breakdown occurs and Your Vehicle becomes inoperative during evening/night hours, holiday or weekend, Y ou have
the authority to have the vehicle repaired under "Emergency Status' not to exceed four hundred dollars ($400.00). You must obtain
from the repair facility, proper documentation relating to the vehicle and performed repairs. You must then contact the
Administrator the next business day by calling the Administrator phone number listed on the face of the contract to determine
coverages under the terms and conditions of this Contract. Only reasonable and customary costs will be paid.

If any representation has been made to Y ou that You would receive a refund of the Contract purchase price if
You made no claims during the Contract term, such representation was made without the consent of the
Administrator (Mechanical Breakdown Protection, Inc. "MBPI") and is not binding on the Administrator.
MBPI does nat offer a cost refund of the Contract price after the Contract term has expired if no clams are
made.
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